
 
Terms & Conditions 

Campaign ( November 2021)
China / Alipay

1.General

1.1These  Limited  Marketing  Campaign  Terms  &  Conditions  -  China  (this
“Amendment”) are an integral part of the general PAYSEND PLC TERMS
OF  SERVICE available  at
https://paysend.com/docs/paysend_plc_term_en.pdf (the “Agreement”). 

1.2The relationship between You and Paysend plc shall be governed by this
Amendment with respect to the matters specifically provided herein and by
the Agreement with respect to any other matters. This Amendment sets
out  the  terms  and  conditions  of  a  marketing  campaign  (“Program”)
launched by Paysend plc  (“Paysend”),  and any transaction initiated by
You within the term of the Program will be governed by this Amendment. If
You do not agree or do not accept this Amendment, you must not use
Paysend service for completing payment transactions. 

1.3Unless otherwise provided by this Amendment, all capitalized terms shall
have the meaning prescribed to them in the Agreement. 

2. Program (s)

2.1. The Program (s) will start at 00:00 (Beijing Time) on the 1st November
2021  and  will  end  at  23:59  (Beijing  time)  on  the  30 th of  November  2021
inclusive (“Term”). 

2.2 Within  the  Term,  you  will  have  a  right  to  receive  rewards  (each
“Reward”) for completing successful  corresponding transactions as set out
below.

2.3 All Eligible Transfers (the applicable amount that shall be transferred) 
under these Program(s) shall be fee free and apply only to:

2.3.1 New customers who register during the Term and 

2.3.2 Existing customers who register with Paysend and have never sent 
money to an Alipay user in China before the start of the Term. 

2.3.3 The new customer and existing customer shall be collectively known as 
an (Eligible Customer(s).

2.4 Program (1) is applicable to an Eligible Customer from a relevant corridor 
from EEA, Canada, USA, or UK 

Eligible Customer (s) who send their first Eligible Transfer of 2500 CNY or 
more during the Term of the Program (1) to an Alipay user in China is entitled 
to a Reward of 100 CNY in their Paysend account.

2.5 Program (2) is applicable to an Eligible Customer from a relevant corridor 
from Russia 

https://paysend.com/docs/paysend_plc_term_en.pdf


Eligible Customer (s) who send their first Eligible Transfer of 4000 CNY or 
more to an Alipay user in China during the Term of Program 2 is entitled to a 
Reward of 100 CNY in their Paysend account.

2.6 For the avoidance of doubt, only the first successful transaction completed
within the specified Term is eligible to receive the specified Reward, provided
that the amount of each Eligible Transaction will be equal to or exceed the
amount specified or its equivalent in the foreign currency. 

Each Eligible Customer can benefit from the Program only once for the entire
Term. 

2.7 The Reward’s denomination currency will be determined by Paysend in its
sole discretion and will in most cases be the same as the Eligible Transaction
originating  currency.  You  will  not  be  able  to  choose  the  Reward’s
denomination currency.  

2.  8  The  Reward)  shall  be  with  respect  to  the  corresponding  relevant
Program,  Eligible  Transaction,  and  Eligible  Customer.  in  the  relevant
corridors.

2. 9 All Eligible Transaction(s) (as any other transfer using Paysend service)
are non-refundable. 

2.10  The  Reward(s)  will  be  credited  to  the  Eligible  Customer’s  Paysend
account in the local currency.

3. Customer’s Eligibility

3.1 You are authorized to participate in the Program(s) if You are the relevant
Eligible Customer(s)  and You have not claimed a refund on the completed
Eligible Transaction(s)

4. Miscellaneous

4.1 If you have any questions on the Program(s) or its details, please contact
our customer service at help@paysend.com

4.2 This Amendment shall be governed by the English law.

4.3 Paysend retains the right to alter this Amendment in full or in part anytime,
including after the Program’s start date, without any notice to You or Your
acceptance.
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